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Summary

Senior Computer Science student at the University of Louisiana Monroe with hands-on experience in IT support, software development, and emerging
technologies. Curious and adaptable by nature, with a passion for building applications, exploring Al, experimenting with new technologies, and solving
real-world technical problems. Currently gaining on-site IT experience through roles at Tech Savvy LLC and ULM while continuously expanding my
skills across software engineering and modern technology.

Education
University of Louisiana at Monroe Aug 2023 - May 2027

Bachelor, Computer Science - Minor Computer Information System

* GPA: 3.78

* Coursework: Web Development, Data Structures and Algorithm, Database System(SQL), Object-Oriented Programming(Java), Artificial
Intelligence, Information Security Management

Work Experience

Tech Savvy LLC Feb 2026 - Present

IT Support Technician West Monroe,LA, USA

* Provided on-site and remote technical support to end-users, leveraging ConnectWise as the primary ticketing system to log, track, and resolve IT
incidents efficiently, ensuring timely issue resolution and a seamless support experience.

* Provided Tier 1/Tier 2 help desk support through troubleshooting and resolution of hardware, software, and network issues, including device setup
and configuration, network installation, and user training and documentation to drive end-user productivity.

University of Louisiana at Monroe Aug 2024 - Present

University IT Helpdesk Monroe, LA, USA

* Supported customer service operations by resolving 500+ user support tickets related to authentication, networking, and enterprise systems, ensuring
SLA adherence, effective troubleshooting, and clear professional communication.

* Collaborated with cross-functional IT and software teams to diagnose, debug, and escalate system issues, improving service reliability and user
experience across enterprise applications.

* Assisted with process automation and system support scripting, improving operational efficiency and providing exposure to Al-informed service
optimization and analytics.

District Administration Office Oct 2022 - Jan 2023
Web Development Intern Kathmandu, Nepal

* Assisted software development teams by designing and maintaining backend services using Node.js, SQL, and JavaScript, supporting secure data
storage and retrieval for 1,500+ records per month.

« Applied relational database concepts, data validation, and quality checks to maintain data integrity, reducing errors by 20% and improving system
reliability.

* Supported automation, reporting, and analytics workflows, preprocessing and transforming data to enhance retrieval efficiency by 15% and contribute
to data-driven service improvements.

Projects
Job Pilot AI | NextJS, Shadcn Ul | InsForge Website Link

» Al-powered job search platform designed to make job hunting easier and more efficient. It helps users discover relevant job opportunities, analyze
company information, calculate job match scores, and track applications—all from one streamlined dashboard.

WellBite-Nutrition Recommender | ReactJS | PostgreSQL Source Code
* Led a team of 3 in a hackathon to architect a full-stack Al-powered meal planning prototype using React, Django, PostgreSQL, and Gemini API,
generating allergy-aware recommendations from University cafeteria items with 95% accuracy in testing.

Al Agents Automation Source Code
* Developed agentic Al on n8n, leveraging Telegram Bot API and NLP-based workflow orchestration to automate user query resolution and email
communication, streamlining manual tasks and enhancing operational efficiency.

Leadership

GDSC ULM Aug 2025 - Present

External Vice President
* Partnered with technical teams and sponsors to support software development initiatives
» Managed project funding, ensuring successful delivery of campus tech programs

Technical Skills

» Languages: Python, Java, SQL, JavaScript

* Developer Tools: Excel, Figma, Postman, Git, Jira, ConnectWise, Microsft365

* Libraries/Frameworks: NodeJS, ReactJS, PostgreSQL, NextJS, MongoDB

* Certifications: AWS Certified Al Practitioner, AWS Certified Cloud Practitioner, Essential of Ethical Hacking
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